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Week ending issue: June 3, 2016 — Issue #296

I Policy

Policy from the WIC State Operations Policy and Procedure
Manual - Policy 110.20 Eligible Population

To be eligible for the lowa WIC Program, a child must be:
¢ Less than five years old, and
e Living in a household with an income less than 185 percent of the federal poverty level.

I Information

I Participant Centered Services:

What do you do when a man comes in to do the appointment for his kids or significant other? Do you still
call mom’s name? If so, take the time to check the computer and get his name so you can call it! Support
staff can ask at check in if he is dad/husband/etc. and let the CPA staff member know to call his name.
Participant centered services should apply to both parents! Look for ways to get Dad more involved, in
many cases there are stay at home dads who would have more time to bring the children in for
appointments instead of mom feeling like she has to take time off of work to do it herself. By looking for
ways to include and make men/dads feel more comfortable at WIC, you may be able to keep more kids
on the program until age 5!

I Thank you of the Week:

"I'like the lowa eWIC card better than checks because it's easier to keep track of!"

I eWIC Focus Update

All 20 WIC agencies have now rolled out eWIC and Focus! Thanks to everyone for your hard work
in making sure the transition was successful!



I Find us on Facebook-

https://www.facebook.com/lowaWIC m
WIiC
I Training
May:

No NETC this month

July:
NETC Webinar (All new staff) — July 14, from8:30-11:30
NETC Webinar (Health Professional) — July 21, from 8:30-11:30

NETC Webinar (Support Staff) —July 28, from8:30-11:30

September:
NETC Webinar (All new staff) — September 15, from 8:30-11:30
NETC Webinar (Health Professional) — September 22, from8:30-11:30

NETC Webinar (Support Staff) — September 29, from 8:30-11:30

November: ***Please note the dates inNovember***
NETC Webinar (All new staff) — November 10, from8:30-11:30
NETC Webinar (Health Professional) — November 16, from8:30-11:30

NETC Webinar (Support Staff) — November 17, from8:30-11:30

I Dates to Remember-

e Infant/Child Workshop- August 2, 2016
e WIC Contractor Meeting- August 30, 2016
e Communication and Rapport Workshop- October 26, 2016


https://www.facebook.com/IowaWIC

I Available Formula-

Product Quantity Expiration Date Agency Contact
Vivonex T.E.N. 60- 2.84 oz. 11/2016 State WIC Nicole Newman
packets Office 515-281-4545
Peptamen Junior 114 - 250 ml IGood thru: March - June HACAP Angela Munson
1.5 cal containers 2016 319-366-7632
IKeto cal.3:1,11 oz. |8 containers 8 containers expire 9-4-16
Unflavored powder
[Pediasure 1.0 1 case JExpire 11-16-16
|[Ketocal 4:1 (vanilla) |1 case Expire 9-9-16
2 cases Expire 12-12-16
[Elecare I6 container powder Expire 3-1-17
5 container powder Expire 4-1-17
Complete Amino 1can 10-21-2017 Mid-lowa Sierra Steven 515-
Acid Mix Community 232-9020, ext. 105
Action

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies,
the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are
prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior
civil rights activity in any program or activity conducted or funded by USDA. Persons with disabilities who require

alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign
Language, etc.), should contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard

of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.

Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form,(AD- 3027)found
online at: http://www.ascr.usda.gov/complaint filing cust.html, and at any USDA office, or write a letter addressed to USDA and

provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992.

Submit your completed form or letter to USDA by:

(1) Mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights 1400
Independence Avenue, SW
Washington, D.C.20250-9410;

(2) Fax: (202) 690-7442; or

(3) Email: program.intake@usda.gov

This institution is an equal opportunity provider.


http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov

